BOROUGH OF MT. ARLINGTON

DIAL A RIDE OFFICE
419 HOWARD BOULEVARD
MT. ARLINGTON, NEW JERSEY 07856
(973) 398-2413
FAX (973) 398-2309

2014/2015

Dial-A-Ride Participants

Dear Resident:

This correspondence is to inform you of the Dial-A-Ride program. To schedule a transport
reservation, please call Kevin Coogan (973) 398-2413. When leaving a voice message on the
answering machine, please leave your name and phone number. Without your phone number,
we will be unable to call you back.

If you need to cancel a future scheduled appointment, please call (973) 398-2413. If you need to
cancel an appointment the morning of, you must contact the driver at (201) 841-5714.

Please remember, transport reservations must be made 48 hours in advance. The Dial-A-Ride
vehicle runs from 8:45 am to 2:30 pm, with the latest pick-up time being 2:00 pm. Take a few
moments to review the attached Dial-A-Ride Schedule, General Guidelines and General
Regulations. In order for the Dial-A-Ride program to run efficiently, the schedule, guidelines
and regulations must be strictly adhered to.

In case of inclement weather, the Dial-A- Ride may not be operating. Please call (973) 398-2413
to determine if Dial-A-Ride is operating. If you have any questions, please do not hesitate to
contact Kevin at (973) 398-2413.

Thank you.

Dial-A-Ride Coordinator
Kevin Coogan
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